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OGLI.I,VIE nonoXxeHuma n ychosusa - CepBVIC U TeXHU4Yeckoe OGCI’IV)KVIBaHMe

General Terms and Conditions - Service & Maintenance —

AO «»oHcoH KoHTponc»/Johnson Controls JSC

Bepcua nioHb 2021 r. / Version June 2021

1. O6nactb NnpuMmeHeHusn

1.1. laHHblE NONOXKEHMA N YCNOBUA PACNPOCTPAHAIOTCA
Ha YCNyrM MO MOHTaXy, PEMOHTY W TexHUYecKomy
06cnyKnBaHUIO, a  TaKxe Ha  ycayru no
NPOEKTUPOBAHMIO, 3aKasaHHble OTAeNbHO (Zanee
"Yenyrn"). OHU NPUMEHAIOTCA KO BCEM HACTOALLMM W
6y4yLWMM LOrOBOPHbBIM OTHOLLIEHUAM.

1.2. Bce Ycayrm npenocCTaBAAOTCA UCKAOYUTENbHO Ha
OCHOBAHWUWM HACTOALLMX MONONKEHUN U ycnoBuiA. Jliobble
MOJIOXKEHUA M YC/NIOBUA, NpPOTMBOpeYalme  Uuau
OTKNOHSAIOWMECA OT HaWWUX MNONOXKEHUN U YCNOBUW,
NPUMEHSAIOTCA TO/IbKO B TOM C/ly4ae, ecau Mbl Aaan Ha
HUX fBHOe nUCbMeHHoe cornacve. Cneaylouwpe
NOJIOXKEHUA U YCNIOBUA TaKXKe NPUMEHAITCA, eC/I1 Mbl
BbINoAHAEeM Ycnyrn 6e30roBopoyHo, 3Has, YTO yCa0BuA
3aKasyMKa MPOTMBOPEYAT MAM  OTK/OHSATCA  OT
HACTOALMX NONOXKEHUIA N YCNOBUNA.

1.3. MHAMBMAyaﬂbeIe cornaweHnAa ¢ KIMEHTOM BCeraa
MMEIKT NPUOPUTET HAL HACTOAWLMMU NONOKEHUNAMU U
yCcnosmnamu.

1.4. Bce cornaweHma n AONOAHUTENbHbIE COrNalleHus,
a TaKXe BCEe M3MEHEHUs A0J/IKHbl ObITb 3aKAtOYeHbl B
NUCbMeHHOM popme. ITO TaKKe OTHOCUTCA K OTKasy OT
TpeboBaHMsA NMCbMEHHOW GOopMbl.

2. O6bem ycnyr, onpepeneHus

2.1. Ons uener HacToAWMX MOMONKEHUN W YCNOBUM
0b6beKTaMM ABNAIOTCA Te OOBEKTbl, HAa KOTOPbIX WM B
NMPOCTPAHCTBEHHON  WAM  GYHKLMOHaNbHOW  cpege
KOTOPbIX Mbl JOIKHbI BbINONHUTbL 3aKa3aHHble YCayru.

2.2. MpumeHAOTCA onpeaeseHns B COOTBETCTBUM C
AENCTBYIOWMMN  TEeXHUYECKMMM  cTaHdapTamu B
pedakumu, OEWCTBYIOWLE Ha MOMEHT 3aK/loUYeHUs
Aorosopa.

2.3. NMHcneKkuua BKOYaeT meponpuaTmA no
onpeseneHntd MU oueHKe ¢GaKTUYECKOTO COCTOAHMA
TEXHUYECKMX CPeacTB cucTembl. [lpoBepka [OXKHA
npoBOAUTBCA B COOTBETCTBMM € BblBpaHHbIM
3aKa34YMKOM MHTEPBA/NIOM BPEMEHW WU  COTNACHO
TEXHUYECKUM XapaKTepmucTMKam
COOTBETCTBYIOLLLErOYCTPOMCTBA Yepe3 nNpubansnuTenbHoO
paBHble  MPOMEKYTKMU BPEMEHM. Heobxogumo
NpoBepUTb OCHOBHble GYHKLUKW YyCTpoOMCTBa U obLiee

1. Scope

1.1. These terms and conditions shall apply to assembly,
repair and maintenance services as well as to planning
services ordered separately (hereinafter referred to as
"Services"). They apply to all present and future
contractual relationships.

1.2. All Services are provided exclusively on the basis of
these terms and conditions. Any terms and conditions
contrary to or deviating from our terms and conditions
shall only apply if we have expressly agreed to them in
writing. The following terms and conditions shall also
apply if we perform the Services without reservation in
the knowledge that the customer's terms and conditions
conflict with or deviate from these terms and conditions.

1.3. Individual agreements with the customer always
take precedence over these terms and conditions.

1.4. All agreements and ancillary agreements as well as
all amendments must be made in writing. This also
applies to the waiver of this written form requirement.

2. Scope of Services, Definitions

2.1. For the purposes of these terms and conditions,
facilities are those facilities on which or in whose spatial
or functional environment we are to perform the
commissioned Services.

2.2. The definitions in accordance with existing technical
standards in the version valid at the time of conclusion
of the contract shall apply.

2.3. The inspection includes measures to determine and
assess the actual condition of technical means of a
system. The inspection is to be carried out according to
the time interval selected by the customer or according
to the specifications of the corresponding device at
approximately equal intervals. The essential functions of
the device and the overall function of several devices
and associated software must be checked.



OYHKUMOHMPOBAHNE  HECKOMbKMX  YCTPOMCTB MU
CBA3aHHOTO C HUMM NPOrpaMmmHoro obecnedyeHus.

2.4, TexHMYecKoe obcnyKuBaHMe 06bIMHO MPOBOAUTCS
nocne OCMOTpa M BKAOYAeT B ceba Bce Mmepbl Mo
noaAeprKaHU 3a4aHHOFO COCTOAHUA TEXHUYECKOTO
obopyaoBaHMA cucTembl. TexHUYecKoe obcnyknBaHue
BK/IlOYAET yXo4, 33 KOMMOHeHTamu obopyaoBaHus,
3aMeHY KOMMOHEHTOB C OrPaHUYEHHbIM CPOKOM C/YKObI
(Hanpumep, namnouek), peryanpoBKy, NEPEHACTPOIKY U
KanMBpPOBKY Y3108 1 YCTPOMCTB.

2.5. PemoHT BKAOYaeT MeponpuATHA no
BOCCTAQHOBJ/IEHUIO LLE/IEBOrO COCTOAHUA TEXHUYECKUX
cpeacTBs  cuctembl. YCAyrm Mo PEMOHTY  OO/KHbI
BbINOJIHATLCA B COOTBETCTBMM C METOAOM, KOTOPbIW
cyMTaeTcs HeobXxoAMMbIM  ANA  COOTBETCTBYHOLLETNO
obopynoBaHMA. KnuveHT cornawaeTca Ha 3To; B
NPOTUBHOM C/ly4ae OH HeCceT BCe [AOMNOJHUTENbHbIE
pacxobl, KOTOPble MOTYT BOSHUKHYTb.

2.6. Ycnyrm, ocyuwecteaaemble nocpeacTsom
YOANEeHHOro A[0CTyna, BKAOYalT B cebs yAaNneHHbll
3anpoc, yAaNeHHbIA PEMOHT U yAaNeHHoe ynpasiaeHue
B COOTBETCTBMM C CYLLECTBYIOLWUMU TEXHUYECKUMMU
CTaHZApTaMu B pPefakunn, AelcTByOWEe Ha MOMEHT
3aK104eHMA 4OroBopa.

3. OueHKa / NMpepnoxenuns

3.1. Hawm npeanoxKeHusa
o06s3aTeNbHOro Xapakrepa

Bcerga He HOCAT

3.2. WnnocTpaymm, YyepTekn, MHCTPYKLMKU No cHbopKe,
3/IeKTPUYECKME CXEMbBI U ApYTMe AOKYMEHTbI 3aLMLLeHbl
aBTOPCKMM NPaBOM U MOFYT BbITb UCNO/Ib30BaHbI TO/IbKO
B CBA3W C Hawummu Ycnyramu. Jlioboe packpbiThe
MHbOPMALMKN TPETBUM JIMLAM, HaNpuUmep, C Uenbko
noJslydeHMA KOTUPOBOK, TpebyeT Halero NMCbMeHHOro
cornacua.  Takme  AOKYMEHTbl  OO/KHbl  ObITb
BO3BpaLLeHbl Ham 6e3 3anpoca, eciim 4oroeop He byaeT
3aK/HOYEH.

4. Ycnyrun, KotTopble He moryTt 6bITb BbINOJIHEHDI

4.1. Ycnyr, OKasaHHble C Uenblo npeaocTaBiaeHMs
npeasoxKeHna AN CMETbI MO MHULMATMBE 3aKa3umKa, a
TaKXe JdanbHeMwne nNoATBEPNKAEHHble  pacxodpl
(Hanpumep, Bpema noucka HeucnpasHocTeNn)
ON/aYMBalOTCA 3aKa3yMKOM B COOTBETCTBMM C n. 5.5.
Ycayrn He moryT 6biTb BbIMOJHEHbI MO MPUYMHAM, 33
KOTOpble Mbl He HEeCcem OTBETCTBEHHOCTM, B YaCTHOCTM
noTomy, 4To

[] 3aKa34uK He KenaeT BbINONHeHUA Ycayr,

[1  owwnbKa, 0 KOTOPOI HaC yBEAOMMUAM, HE MOXKET BbITb
NMaeHTMOULMPOBAHS,

[] HeBO3MOHO MO/YYUTb 3aMacHble YacTu,
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2.4. Maintenance is usually carried out following the
inspection and comprises all measures to maintain the
target condition of the technical equipment of a system.
Maintenance includes the care of the facilities’
components, replacement of components with a limited
service life (e.g. light bulbs), adjustment, readjustment
and calibration of assemblies and devices.

2.5. Repair includes measures to restore the target
condition of technical means of a system. Repair services
shall be performed according to the method deemed
necessary for the respective equipment. The customer
agrees to this; otherwise he will bear any additional costs
that may arise.

2.6. The Services carried out by remote access include
remote inquiry, remote repair and remote control in
accordance with the existing technical standards in the
version valid at the time of conclusion of the contract.

3. Estimate / Offers

3.1. Our offers are always non-binding

3.2. lllustrations, drawings, assembly instructions, circuit
diagrams and other documents are protected by
copyright and may only be used in connection with our
Services. Any disclosure to third parties, e.g. for the
purpose of obtaining quotations, shall require our
express written consent. Such documents shall be
returned to us without request if a contract is not
concluded.

4. Services that cannot be performed

4.2. Services rendered for the purpose of submitting a
guotation or cost estimate at the initiative of the
customer as well as further proven expenditure (e.g.
fault-finding time) shall be remunerated by the customer
in accordance with Section 5.5the Services cannot be
performed for reasons for which we are not responsible,
in particular because

[J the customer does not wish the performance of the
Services,

[0 the error we were notified of cannot be identified,

spare parts cannot be obtained,

0 the customer has missed an agreed deadline,

O




(] KAMEHT NPOnyCTUA COrNAacOBaHHbIM CPOK,

[1 KAWEHT He NpefoCTaBuA LieNb OKaszaHma Ycayr,

[] KAMEeHT He NpeaocCTaBua JOCTYN K uenn Ycayr,

4.1. poroBop 6bla PaCTOPrHYT BO BPeMS OKasaHuaA Ycayr.

4.2. Mbl  MH)OpMMPYEM  KAMEHTa, €ecau  ycayra
npeacTaBAAeTcA 3KOHOMMYECKM HelenecoobpasHoli.
Ecnn 3aKasumk B pesynbTaTe NPUHMMAET pelueHne O
TOM, 4YTO COr/facoBaHHble YCAYrM He [ONXHbl ObiTb
BbIMOJIHEHbI, COOTBETCTBEHHO NpUMeHsaeTca pasgen 4.1.

4.3. B cny4vasax, onncaHHbIX B pasgenax 4.1 n 4.2, mbl
BOCCTaHaBAMBaeM O0ObeKTbl 40 WX MNepBOHavyasibHOro
COCTOAHMA TO/IbKO NO NPAMOMY TPebOBaHUIO KAUEHTA.
HeobxoaMmbie pacxoAbl BO3MELLAKOTCA 3aKa3uMKOM B
COOTBETCTBUM C pasgenom 5.5.

5. YcnoBua onnartbl

5.1. Mbl umeem npaBo TpeboBaTb YaCTUYHbIX NAaTEXKeN
B COOTBETCTBUM C XOLOM BbINONHEHUA paboT.

5.2. Bce nnatexku noasiexart onsiaTte B TedeHue 30 gHel
nocne BbiCTaBNeHMA cyeTa 6e3 BblYeTOB. HeycTolika
HaumcnaeTtca Yepes 30 aHel nocne HacTyn/JeHUsa CpoKa
nnatexa M nonyyeHua cdeTa-paKTypbl B pasmepe,
npeaycMoTPeHHOM 3aKOHOAaTeIbCTBOM.

5.3. B cnyyae KOHTpaKToOB Ha noBTopAlowmeca Ycayru,
Mbl BbICTaB/IAIEM CYET 3apaHee Ha eXXeroAHom OCHOBeE.

5.4. Mbl BnpaBe noTpeboBaTb obecneyeHne, ecau
nopyyeHHble Ham YCNyrn He ABNAKOTCA CTPOUTENIbCTBOM
34aHMA  WAM ero 4acTh  WAKM  ycayramm  no
NPOEKTUPOBAHMUIO.

5.5. Mbl 6byaem B3umaTtb Nnaty 3a Hawu Ycayrm Ha
OCHOBE BpemMeHW W MaTepuanoB W uUcxoaa U3
cneaytoulero:

a) pa6oqee BpemMA onnadymeaeTcA B COOTBETCTBUU C
Hawnmum TapMd)aMVl, ,D,EVICTBYPOU.LMMM Ha MOMEHT
3aK/TI04EHNA A0roBopa,

b) Bpema o)KuaaHuAa M MNOE34KU cymTaeTcs pabounm
BPEMEHEM MPU YCNOBUM, YTO Mbl AO/IKHbI OMIaYNBaTb
ero Kak paboyee BpemMa B COOTBETCTBMM C
AeNCTBYIOLWMMMU HOpMaMM TpyaoBsoro
3aKoHO4aTe NbCTBa;

C) pacxolbl M U3AEPHKKU (Hanpumep,
3KCMepTu3bl " odunumanbHble
BO3MELLLAIOTCA 3aKa3UNKOM;

pacxoabl Ha
cornacosaHus)

d) HeobxoguMble pacxofbl, B YaCTHOCTM pacxoApl Ha
TPaHCNOPT, NepeBo3Ky baraxa, MHCTPYMEHTOB U MeJIKUX
MaTepranos, BO3MELLAIOTCA 3aKa3UMKOM;

E) ncnonb3lyemble maTepunasibl, a TaKXKe cneunaszibHbie
MHCTPYMEHTbI, U3MepuTenbHoe WU  UCNbITaTeNbHOE
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[1 the customer has not provided the target of the
Services,

[1 the customer has not provided access to the target
of the Services,

0 the contract has been terminated during the
performance of the Services.

4.3. We shall inform the customer if a Service appears

economically  unreasonable. If the customer

consequently decides that the agreed Services are not to

be performed, Section 4.1 apply accordingly.

4.4. In the cases described in Sections 4.1 and 4.2 we
shall only restore the facilities to their original condition
at the express request of the customer. The required
expenses shall be reimbursed by the customer in
accordance with Section 5.5

5. Payment Terms

5.1. We are entitled to demand partial payments
according to the progress of performance.

5.2. All payments are due within 30 days after invoicing
without deduction. Default interest shall accrue 30 days
after the due date and receipt of the invoice in the
amount of the statutory provisions.

5.3. In the case of contracts for recurring Services, we
shall invoice in advance on an annual basis.

5.4. We are entitled to demand security if the Services
assigned to us are not a building or part thereof or
planning services.

5.5. We will charge for our Services on the basis of time
and materials and based on the following:

a) the working time shall be remunerated in accordance
with our charging rates applicable at the time of
conclusion of the contract;

b) Waiting and travel times shall be deemed working
time provided that we need to remunerate them as
working time in accordance with the applicable labor law
regulations;

c) expenses and costs (e.g. expenses for examinations
and official approvals) are to be reimbursed by the
customer;

d) necessary expenses, in particular expenses for
transportation, transport of luggage, tools and small
materials are to be reimbursed by the customer;

e) the material used as well as special tools, measuring
and testing equipment shall be remunerated in




obopysoBaHMe OMNIayMBalOTCA B COOTBETCTBUM €
NpeicKypaHToMm, AeNCTBYIOLWMM Ha MOMEHT
3aK/Il0YEHMA OO0rOBOPa, B KAYecTBe a/ibTEPHATMBLI - B
pa3smepe ABHO MOHECEHHbIX PAacXxo40B MJOC Pa3yMHble
HaabaBKu.

6. 3auet/MpaBa Ha yaepaHue

6.1. KnneHt umeer NpaBoO Ha 3a4€eT TO/IbKO B TOM C/ly4ae,
€C/In ero BCTpeYHble Tp86OBaHMﬂ 6b11m HOpUaAnNYECKHU
060CHOBaHbI, HE OCnapmnBakoTCA U NMPU3HAaHbl HAMK.

6.2. 3aKa3yMK MMeeT NpPaBO BOCMNO/Ib30BATbCA MPaBOM
yOEepKaHUA UAM NPaBOM OTKa3a OT UCMOJIHEHUA TONbKO
B TOM CNyyae, ecanm ero BcTpeyHoe TpeboBaHue
OCHOBAHO Ha TeX e A0r0BOPHbIX OTHOLIEHUSAX.

7. BoinonHeHue ycnyr/o6a3aHHocTen

coTpyaHUuecTsy

no

7.1. Ycnyrm 06blMHO npegocTaBAatoTca B 0bOblYHbIE
pabouue yacbl. Ans 06cnyKMBaHUA B Hepaboyee Bpems
Yy Hac ecTb aBapuiHasa cny»xba, KoTopas NpuesKaeT Ha

MecTo no nepsomy TpeboBaHuio. B  cayvae
MCNONb30BaHMA  aBapuiHOM  cayKbbl, cyeT 3a
NMOHeCeHHble  AOMOMHUTENbHble  pacxoabl  byaer

BbICTaB/1IEH B COOTBETCTBUU C pa3ge/siom 5.5.

7.2. Mbl Mmeem NpaBo NOpyYaTb BbIMOSHEHME YCAYr
cybnoapsaaumnkam. OaHako Mbl ocTaemca
€AMHCTBEHHbIM KOHTAKTHbIM NAapTHEPOM K/MEHTa.

7.3. Mbl MMeem NpaBO OKasbiBaTb YCAYTM YaCTUYHO,
€C/N 3TO He NPOTMBOPEYUT MHTEPEecaM 3aKasumKa.

7.4. 3aKa3umKk 0b6s3aH obecneunTb BCE CTPYKTYPHbIE,
TEXHUYECKME W IKCNAyaTauMOHHble NPeanoCbUIKK And
BbINO/IHEHUA HAWKUX YCIyr B TOM BUAE, B KOTOPOM OHM
BbITEKAIOT M3 HALWero npeanoXeHus.

7.5. Bce noarotoBuTenbHble paboTbl, HeobxoAumble
ONA  BbIMNOJIHEHMA  HaAwMX Ycayr, [A0AXHbl  OblTb
BbINO/HEHbl B TaKOW CTeneHn, 4YTobbl Mbl MOTN
b6ecnpenaTcTBEHHO U 6e3 nepepbIBOB BbINOAHUTb HaLLM
Ycnyrn.

7.6. KnneHt pomkeH cBoeBpeMeHHO WMHGOPMMPOBaTb
Hac 0 /obbIX  MECTHbIX MpaBUaax  TeXHUKMK
6e3onacHoOCTH.

7.7. KnneHt o06s3aH 33 CBOW CYeT npenocTaBuUTb
SHEPru U 3HepreTMYecKMe coeguHeHua (Hanpumep,
3NEKTPUYECTBO, BOAY), HeobXxoaMMble ANA BbINONHEHUA
Ycnyr.

7.8. Bo Bpemsa OKasaHua Ycayr BO3MOXHbl nepebou B
onepauMoHHON AOCTYNHOCTM 06bekToB. B TeuyeHue
3TOro nepuvoga 3aKasuumKk JoskeH obecneunTb
COOTBETCTBYIOLLYIO 3aMEHY M, KaK 3KCMAyaTaHT 34aHus,
0CTaeTcA eAMHONIMYHO OTBETCTBEHHbIM 33 COON0AEHME,
B YacTHOCTH, TpeboBaHMi Ny6aAnYHOrO Npasa.

/)
Johnson
Controls

accordance with the price list applicable at the time of
conclusion of the contract, alternatively in the amount
of the costs demonstrably incurred, plus reasonable
surcharges.

6. Setoff/Retention Rights

6.1. The customer shall only be entitled to set-off rights
if his counterclaims have been legally established, are
undisputed or have been acknowledged by us.

6.2. The customer shall only be entitled to exercise a
right of retention or a right to refuse performance if its
counterclaim is based on the same contractual
relationship.

7. Performance of the Services/Duties to cooperate

7.1. Services are generally provided within our normal
business hours. For Services outside business hours, we
maintain an emergency service that comes to the site
upon instruction. If the emergency service is used, the
additional costs incurred will be invoiced in accordance
with Section 5.5

7.2. We are entitled to commission subcontractors with
the performance of services. However, we remain the
sole contact partner of the customer.

7.3. We shall be entitled to render partial services,
unless a conflicting interest of the customer is apparent.

7.4. The customer shall provide all structural, technical
and operational prerequisites for the execution of our
Services as they result from our offer.

7.5. All preparatory work necessary for the performance
of our Services must have progressed to such an extent
that we can perform our Services unhindered and
without interruptions.

7.6. The customer shall inform us in good time of any
local safety regulations.

7.7. The customer shall provide, at its own expense, the
energy and energy connections (e.g. electricity, water)
required for the performance of the Services.

7.8. During the performance of Services, there may be
interruptions in the operational availability of the
facilities. During this period, the customer shall provide
for an appropriate replacement and, as the operator of
the building, shall remain solely responsible for
compliance in particular with public law requirements.



7.9. HW npun Kakux 06CTOATENbCTBAX Mbl He ABAAEMCA
onepaTtopom 06bEKTOB, ana KOTOPbIX Mbl
npegocTtasasem Ycayru. 3aKasumK AoKeH obecneymnTb,
yTo6bl OH MM TPETLA CTOPOHA OCTaBa/IMCb OMNEPaTOPOM
06BEKTOB KaK lOpUAMYECKU, TaK U GpaKTUUECKN. 3aKa3umK
06a3aH BO3MeCTUTb Ham ylepb OT Bcex MNpeTeH3uH,
BO3HMKAOWMX B  pesy/bTaTe HapyleHWsa 3Toro
obA3aTenbcTBa.

7.10. O HeucnpaBHOCTAX B paboTe M MOBPEKAEHUAX
060pyA0BaHNA, Ha KOTOPOM Mbl AO/IKHbI OKa3blBaTb
YCAYTM MAN KOTOpoe CBA3aHO C 06opyaoBaHWeM, Ha
KOTOPOM Mbl AOO/IXKHblI OKasblBaTb YCAyrM, chneayet
HemeANneHHO CoobWMUTL HaM C COOTBETCTBYHOLLUM
OnNUcaHMeM BO3HMKLLIEN HENMCMPABHOCTH.

8. 06bem ycayr - CpOKM NOCTAaBKMU - 3aaeprKKa

8.1. O6bem npuuUTarOLLMXCA
OMWCaH B HaWem NpeasioKeHnn.

ycnyr OKOHYaTe/IbHO

8.2. CpOKM  MUCNONIHEHMA, YKa3aHHble B
npeanoXeHnn, He ABNAOTCA 06A3aTENbHbIMU.

Halwlem

8.3. CornacoBaHHble  CPOKM  BbINOAHEHWA  paboT
ABnAoTCcA 06A3aTeNlbHbIMM  NPU  YCOBUM, YTO BCe
TEXHUYECKME BOMPOCbl OblINM BbIACHEHbI M 3aKa3uMmK
BbINOMHMA  cBOM  06A3aTenbCTBa, B  YACTHOCTW,
npefocTaBun Bce HeobxoAuMmble  AOKYMEHTbl WU
cOornacoBaHusA, penunssbl, NaaHbl. Ecnm atn TpeboBaHuMsA He
BbINONIHAIOTCA, CPOK BbINONHEHMA PaboT MoAYanmBeo
NpoAneBaeTcaA Ha CPOK AEWCTBMA NPenATCTBMA MJOC
pa3ymHbIl nepuoa 3anycka. /[lanoHelwwue npasa
OCTalOTCA HE3ATPOHYTLIMM.

8.4. 3agepKKM B UCNONHEHUN 06A3aTeNbCTB B CBA3M C
dopc-MmaxKopHbIMK 06CTOATENBCTBAMM UAU B CBA3U C
HenpeaBUAEeHHbIMU 7 HeunsbeXKHbIMU
obcTosTeNnbCcTBAMKW, TaKMMW Kak nepebou B paboTe,
3a6acTOBKM, /IOKayTbl, OTCYTCTBME  TPAHCMOPTHbIX
CpeacT, MaHAeMUM U 3NMAEMUM, TPYAHOCTM B
npuobpeTteHMn TOBapoB M MaTepranos, oduLMaNbHbIE
pacnopsa)KeHusa, HeCcBOEBPEMEHHble MOCTaBKM HaLUMX
NOCTaBLIMKOB WMAN Apyrve o6CTOATENbCTBa, KOTOpble
OenatT WUCNOAHEHWEe [OO0roBopa HEBO3MOMHbIM UK
HeonpaBAaHHO TPYAHbIM ANA HAc, He MNpUBOAAT K
HeBbINONHEHUIO 06A3aTenbcTB. COrnacoBaHHbIA CPOK
WUCNONHEHNA nNpoA/sieBaeTcA Ha Bpems AeNCTBUSA
npenatcTema. VIckn o Bo3meleHun yulepba B 3TOM
C/y4ae UCKArYatoTeA.

9. MoeTopAOWMECA YyCAYTU

9.1. B cnyyae, ecnn 3aKasaHHble YCayrnm ABNAKOTCA
NoBTOPAOWMMUCA YCayramu, TaKUMU KaKk perynapHoe
TEeXHUYecKoe obcnyKmBaHue, npumeHatoTcA
cnegytowme noaoXKeHus.
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7.9. Under no circumstances are we the operator of the
facilities for which we provide Services. The customer
must ensure that he or a third party remains the
operator of the facilities, both legally and actually. The
customer shall indemnify us against all claims arising
from a breach of this obligation.

7.10. Malfunctions in the operation of and damage to
the equipment on which we are to perform services or
which is connected with equipment on which we are to
perform services shall be reported to us immediately
with a pertinent description of the fault that has
occurred.

8. Scope of Services - Delivery times - Delay

8.1. The scope of Services owed is conclusively described
in our offer.

8.2. Performance times stated in our offer are non-
binding.

8.3. Agreed performance periods shall be binding
provided that all technical questions have been clarified
and the customer has fulfilled his obligations, in
particular to provide all necessary documents and
approvals, releases, plans. If these requirements are not
met, the performance period shall be tacitly extended by
the period of the impediment plus a reasonable start-up
period. Further rights remain unaffected.

8.4. Delays in performance due to force majeure or due
to unforeseeable and unavoidable circumstances such as
operational disruptions, strikes, lockouts, lack of means
of transport, pandemics and epidemics, difficulties in
procuring commodities and materials, official orders,
late delivery by our suppliers, or other circumstances
which make the contractual performance impossible or
unreasonably difficult for us, shall not lead to default. An
agreed performance period shall be extended by the
duration of the impediment. Claims for damages are
excluded in this case.

9. Recurring Services

9.1. Insofar as the Services ordered are recurring
Services such as regular maintenance work, the
following provisions shall apply.




9.2. KoppeKTnpoBKa BO3HarpaxkaeHua

a) CornacoBaHHoe BO3HarpaX4eHue OCHOBaHO, B
yacTHocTK, Ha 6asoBol 3apaboTHoOM nnaTe pAAs
TEXHUYECKMX pabOTHUKOB MeTannoobpabaTbiBatoLLeit
3/1eKTPOTEXHMYECKOMN NPOMbILINAEHHOCTU 3eMan
CeBepHblit PenH-Bectdanua, gelcteyowein Ha MOMEHT
3aKnoYeHua aorosopa. B cnyyae nsmeHeHma 6asoBol
3apaboTHOM NNaThl, BO3HArpaxaeHMe KoOppPeKTUpyeTca B
COOTBETCTBMN C U3MEHEHHbIMMU 3HaYEeHUAMM, Ha4MHaA
CO cneaywowero nnaTeXHoOro nepuoaa. 3aKasuuK
JONIKEH bbITb yBeZloM/eH 06 M3MeHeHUn
HesameamntTenbHo. COOTBETCTBYIOWANA KOPPEKTUPOBKA
LeHbl AOMNYyCKaeTCcs He paHee 4Yem 4epes rof nocne
3aKNYeHMa goroeopa. KAMeHT umeeT upesBblyaiHoe
NnpaBo Ha PaCTOP)KEHME [O0roBOpa, ec/nu 3aABNeHHoe
HamMM  MNpPOLEHTHOE  YyBE/NWYEeHMEe UeH ABAfeTcA
06bEeKTUBHO HEOOOCHOBAHHbIM.

b) B cnyyae AorosBopoB CO CpOKOM Aelcteus bosee
OZIHOTO roga Mbl UMeeM NPaBO KOPPEKTMPOBaTb Haluu
LUEHbl He paHee 4Yem NO MUCTEYEHUW OZHOro roga W
TO/IbKO OAMH Pa3 B rof B COOTBETCTBUWN C U3MEHEHUEM
HalMX pPacxofoB, B YaCTHOCTM, HA MepcoHan w
maTepuanbl. [locne noAyyYeHMs COOTBETCTBYHOLLENO
yBEAOM/IEHWNSA 3aKa3UMK MMEET NPaBo B TeyeHue Tpex (3)
HefeNb PAcTOPrHyTb AOroBOP B MUCbMEHHON dopme ¢
yBegoMneHnem 3a oamH (1) mecAy A0 KoHUa mecaua,
€C/1M FOL0BOM POCT LieH COCTaBAAET B 06LLEN CNOXKHOCTH
6onee gecatu (10) npoueHTOB.

c) B cnyyae u3MeHeHWAa peryaspHon TpyAOeMKOCTM
ycayr (Hanpumep, B CBA3M C M3MeHeHMem TpeboBaHuiA
6e30MacHOCTM  WAM  TEXHUYECKUMMU  U3MEHEHMAMMU
06bEKTOB) Mbl MMeeM MNpPaBO CKOPPEKTUPOBaTb
BO3Harpa*kaeHue no cBoemy pasyMmHOMY YCMOTPEHUIO C
yBegomneHnem 3a Tpu (3) mecaua.

9.3. PacwupeHue,
06beKToB.

MmoamMduKaumMa M nepemelleHue
a) KnueHT gonkeH 3abnaroBpeMeHHO yBeLOMUTb Hac B
NUCbMeHHo d¢opme o0 Abbix npegnonaraembix
U3MEHEHWAX MU NepemeLLeHNN 0O bEKTOB.

b) Mbl f0KHbI 6bITb CBOEBPEMEHHO YyBegOMNEHbI B
NMUCbMEHHOM BMAE O t0ObIX M3MEHEHUAX YC0BUIA
aKcnayaTauuu.

¢) Ecnm Ham HeobxoaMMO NOpYYnTb MOoANDUKALMIO UK
nepemelleHne 06bEKTOB, 3TO AOMKHO BbITb OroBOPEHO
oTAEeNbHO.

d) Mbl Mmeem npaBo PACTOPrHyTb AOENCTBYHOLMUI
[OroBOpP Ha TeXHUYecKoe 0bCNYKMBAHME, MHCMEKLMIO,
CepPBUC MW PEMOHT, €CIN COOTBETCTBYIOLLME OOBEKTHI
6bINMN M3MEHEHbI 33aKa3YMKOM MW TPeTbUM JIMLOM B
TeYyeHWe CPOoKa A4eNCTBMA LOoroBopa.
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9.2. Adjustment of the remuneration

a) The agreed remuneration is based, among others, on
the basic wage for technical employees in the
metalworking and electrical industries for North Rhine-
Westphalia valid at the time of the conclusion of the
contract. In the event of a change in the basic wage, the
remuneration shall be adjusted to the changed values
starting with the next payment period. The customer
shall be notified of the change without delay. A
corresponding price adjustment is permissible at the
earliest one year after conclusion of the contract. The
client shall have an extraordinary right of termination if
the percentage increase in prices asserted by us is
objectively unreasonable.

b) In the case of contracts with a term of more than one
year, we shall be entitled to adjust our prices at the
earliest after the expiry of one year and only once a year
in accordance with the change in our costs, in particular
for personnel and materials. After receipt of a
corresponding notification, the customer shall be
entitled within three (3) weeks to terminate the contract
in writing with a notice period of one (1) month to the
end of the month, insofar as the annual increase in prices
amounts to more than ten (10) percent in total.

c) If the regular service effort changes (e.g. due to
changed safety requirements or technical changes of the
facilities), we shall be entitled to adjust the
remuneration at our reasonable discretion with a notice
period of three (3) months.

9.3. Extension, modification and relocation of the

facilities.

a) The customer must notify us in writing in good time of
any intended changes or relocation of the facilities.

b) We must be notified in writing of any changes to the
operating conditions in good time.

c) If we are to be commissioned with the modifications
or relocation of the facilities, this must be agreed
separately.

d) We are entitled to terminate an existing maintenance,
inspection, servicing or repair contract if the relevant
facilities have been modified by the customer or a third
party during the term of the contract.



9.4. CpoK geictena aorosopa / PactopskeHne

a) CpoK [elcTBMA KOHTPAKTa HauMHaeTcAd C MOMEHTa
noAnMcaHua U coctaBnseT ABa (2) roga. [lorosop Bceraa
NpoAneBaeTcs elle Ha OAWH rof, eC/iv OH He PacTOPrHyT
C yBeaomseHnem 3a Tpu (3) mecaua A0 OKOHYaHMA
CpOKa AeicTBuA gorosopa.

b) B cnyyae oKoH4YaTenbHOro BbiBOZa OOLEKTOB W3
aKcnayaTauum Nobol coOTBETCTBYIOWMI KOHTPAKT Ha
TexHM4Yeckoe 06C/NyKMBaHUE, UHCMEKLMUIO, CEPBUC UMK
PEMOHT MpeKpalaeT cBoe AelcTBME Yepe3 LWecTb
mecsues nocne TOrO, Kak Mbl bynem
npounHdopmupoBaHbl 06 3TOM B MUCbMEHHOM BUAE.
Echn poroBop KacaeTcA HeCKO/IbKMX OBbeKTOB, TO OH
OCTaeTcA B CU/ie B OTHOLLEHUW OCTa/lbHbIX 06BEKTOB, a
BO3HarpakieHMe KOPPEKTUPYETCA COOTBETCTBYIOLMM
obpasom.

c) Ecnmn 3aKkasuMK nepepaet o6bEKTbl TpeTbemy /uLy,
ero 06s3aTeNIbCTBO MO  BbINJIAaTeE  COMIACOBAHHOIO
BO3Harpa*k4eHWa oCTaeTcsa B CUJIe, eCNN TONbKO TpeTbe
JIML0 He 3aKNUUT 3TOT LOroBOP C HALLIEro cornacus.

d) Ecan KAMEeHT nmeeT 3a40/1KeHHOCTb MO oniarte, Mbl
nmeem npaso NPMOCTaHOBMUTb JanbHelwee
ob6CcnyXunBaHMe 40 NoraweHna 3a4o0MKeHHocTu. MNpaeo
Ha pacTop’KeHWe A0roBopa Mo YBaXKUTEAbHOW MpUYMHe
0CTaeTcA HEM3MEHHbIM.

e) [Jo OKOHYaHMA CPOKa AeNCTBUA KOHTPAKTa OH MOKeET
6bITb PACTOPrHYT TO/ILKO NO YBaXKUTENbHOW NPUUNHE.

f) Ntoboe pacTopkeHne [oroBopa [AOMKHO ObITb

ocbopmneHo B MMCbMEHHOM BUAE.

g)B cny4vae YypesBbl4aliHOro pacTopKeHus,
06bABNEHHOFO HamM, KAWeHT o06dA3aH BO3MeCTUTb
ywepb, NMOHECEHHbIM B CBA3W C MNpPEXAEBPEMEHHbIM
pacTop)XeHnem  pgorogopa. Mbl  uMmeem  npaBso
notpe6oBaTb 30% OT CyMMbl EXXeMEeCAYHbIX NaaTeXKel,
He BbIMN/JIQYEHHbIX [0 WCTEYEHWUA CPOKA AeNncTeuA
JOroBopa WAM [0 C/lefytowein BO3MOXKHOW  AaThl
pacTopKeHuA AOroBopa, B KayecTBe eANHOBPEMEHHOWM
KoMneHcaumm unm GakTMYeCKM NOHeCeHHbIX YObITKOB.
KnneHT  moxeT  npegocTtaBuMTb  A0OKa3aTesbCTBa
MeHbLero yuwepba.

10. NpuHatune

10.1. 3aKa3unK MOXKeT OTKa3aTbCA OT NPUEMKMU TO/IbKO B
cnyyae cyuwectBeHHoro gedekta. lMpuemKa cumtaetcs
COCTOABLUENCA, €CIN KAMEHT He NpUHUMaeT Ycayru B
TeyeHne Pa3yMHOro CPOKa, YKa3aHHOro Hamm, XOTA OH
06a3aH 310 caenaTb. [ly6AMYHO-NpPaBOBbIE pPENn3bl,
UCNbITaHUSA U cepTUPUKATbl WAM  paspelleHns Ha
3Kcn/lyaTauMio He ABAATCA 06A3aTeNbHbIM YC/0BUEM
ANA NPUEMKMU.
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9.4. Contract term / Termination

a) The term of the contract shall commence upon
signing and shall be two (2) years. The contract shall
always be extended by one additional year if it is not
terminated with three (3) months' notice prior to the
end of the contract term.

b) In the event of final decommissioning of the facilities,
any related maintenance, inspection, servicing or repair
contract shall terminate six months after we have been
informed thereof in writing. Insofar as the contract
relates to several facilities, it shall remain in force with
regard to the remaining facilities, and the remuneration
shall be adjusted accordingly.

c) If the customer leaves the facilities to a third party, his
obligation to pay the agreed remuneration shall remain
in force, unless the third party enters into this contract
with our consent.

d) If the customer is in arrears with payment, we are
entitled to suspend further services until the arrears
have been settled. The right to terminate the contract
for good cause remains unaffected.

e) Before the end of the contract period, the contract
can only be terminated for good cause.

f) Any termination must be in writing.

g) In the event of extraordinary termination declared by
us, the customer shall be obliged to compensate for the
damage incurred due to premature termination of the
contract. We are entitled to claim 30% of the monthly
fees still outstanding until the expiry of the term or until
the next possible termination date as lump-sum
damages or damages actually incurred. The customer
can provide evidence of lower damages.

10. Acceptance

10.1. The customer may only refuse acceptance in the
event of a material defect. Acceptance shall be deemed
to have taken place if the customer fails to accept the
Services within a reasonable period of time specified by
us, although he is obliged to do so. Public-law releases,
tests and certificates or permits for operation are not a
prerequisite for acceptance.




10.2. Ycnyrn Ha cywecTBylolwmMx obbeKTax cyMTatoTcs
NPUHATBIMK, €CM B TeyeHne oaHon (1) Heaenun nocne
3aBepweHusa Ycayr / yBegomneHus O 3aBeplueHUu
paboT He NOCTyNMAO *Kanob Ha Hawy paboTy.

10.3. Mbl moxem noTpeboBaTb YaCTUYHOM MPUEMKMU
dYHKUMOHaNbHO 3aBepLUEHHbIX y4acTKoB
obcnyKuBaHus.

11. OTBeTCTBEHHOCTb 3a AedeKTbl

11.1. Mbl Hecem OTBETCTBEHHOCTb 3a OKa3aHHble HaMU
Ycnyrn TONbKO NpU YCNOBUM WX MWCMOJIb30BaHUA B
OBbIYHbIX WM WM3BECTHbIX HAa MOMEHT 3aK/loUYeHUs
[0roBopa yCnoBMAX 3Kcnayataumun. [loBpexaeHus
n/mnun M3HOC  BCNEACTBME  Ype3mepHOom nunm
HenpeAHaMepPEHHOM Harpy3ku, a TaKMKe OTKNOHEeHUs
(oonycku), ponyctMumble WAU  0BbIYHbIE COrNACHO
COOTBETCTBYIOLWMM  TEXHMYECKMM  CTaHAaApTam, He
ABnaoTcA gedekTom. [1a TeEXHUYECKUX XapaKTePUCTUK,
YKa3aHHbIX B HaWWX NpPensoXKeHUAX, MpUMeHseTCA
KOHCTPYKTUBHbIA gonyck 5% (naTb npoueHToB) B
OOMOJIHEHME K [OMYyCKaM Ha usmepeHua cornacHo EN
13771-1:2003 wamM pgonyckam U3 CONOCTABUMbIX
TEXHUYECKMX perfiaMmeHToB. MpeTeH3nn no gedekram He
MMET MecCTa B C/yy4ae /MWb He3Ha4YnTesIbHOro
OTKJIOHEHMA OT COrNACOBAHHOIO KavyecTBa UM B Cy4vae
NNWb HE3HAYUTeNbHOro OTPMUATENBHOIO BAMAHMA Ha
NPUrogHOCTb K MCNOb30BAHMUIO.

11.2. Mbl He HeceM OTBETCTBEHHOCTM 3a gAedeKThbl
KOMMOHEHTOB, YCTPOMCTB WAW 3aMacHbIX 4acTew,
NpeaoCTaB/NeHHbIX 3aKa34YMKOM, WM KOMMOHEHTOB,
YCTPOWCTB WM/IM 3aMacHbIX YacTen, UCMOIb30BaHHbIX MO
MHULMATUBE UM YKa3aHUIO 3aKa34mKa. ITO UCKJIOYEHNE
NPUMEHAETCA TaKKe B TOM C/ydae, ec/ii KOMMOHEHTHI,
YCTPOWMCTBA MAM 3anmacHble YacTW, UCNO/b30BaHHbIE NO
MHULMATUBE MU YKA3aHUIO KAWEHTA, BbI3blBalOT AedeKT
B npeaocTaBAAEMbIX HamM Ycnyrax n/mnn
CYLLECTBYIOLLMX YCTaHOBKAX.

11.3. MapaHTMAa mnan cornaweHne O KayecTBe ToBapa
CYLLLECTBYET TO/IbKO B TOM C/ly4ae, eCaun 3To 6b110 NpAMO
YKa3aHO HaMu B MNWUCbMEHHOM BMAE B HaleMm
npegsoxeHnn wam B gorosope.  [JOKyMeHThI,
OTHOCALWUMECA K HalemMy MpeasioXKeHMUIo, TaKkue KakK
KaTanorun, crneunduKauumn, WANCTPALUK, YEepTeXu,
cneundmKaLmMm Beca 1 pasmepos, NaaHbl CHOPKU, CXeMbI
W gpyrme  nfAaHbl M T.4., UMEKT  TOJbKO
npubansmMTenbHoe  3HayeHMe W He  ABAAIOTCA
COrNaWeHNeM O Ka4yecTBe, eC/IN OHU NPAMO He YKa3aHbl
KaK 0bs3aTesibHble.

11.4. B cnyyae ob6HapyxeHus pgedekta Ham byaer

npegocTaBNeHa BO3MOXHOCTb  YCTPaHWUTb €ro B
pasymHbIi  CpoK. T[paBa KAMEHTa peryaunpytoTcs
3aKoHoZaTe/IbHbIMU NOJIOKEHUAMM; 04HaKo

/)
Johnson
Controls

10.2. Services on existing facilities shall be deemed to
have been accepted if no complaint has been made
about our performance within one (1) week after
completion of the Services / notification of completion.

10.3. We may request partial acceptance for functionally
completed areas of service.

11. Defects Liability

11.1. We shall be liable for the Services rendered by us
only if used under usual or known operating conditions
at the time of conclusion of the contract. Damage and/or
wear due to excessive or unintended stress as well as
deviations (tolerances) that are permissible or
customary according to the relevant technical standards
do not constitute a defect. For performance data listed
in our offers, a construction tolerance of 5% (five
percent) applies in addition to the measurement
tolerances according to EN 13771-1:2003 or tolerances
from comparable technical regulations. Claims for
defects shall not exist in the case of only insignificant
deviation from the agreed quality or in the case of only
insignificant adverse effect on the usability.

11.2. We shall not assume any liability for defects for
components, devices or spare parts provided by the
customer or components, devices or spare parts used at
the customer's instigation or instruction. This exclusion
shall also apply insofar as the components, devices or
spare parts used at the instigation or instruction of the
customer cause a defect in the Services provided by us
and/or existing installations.

11.3. A guarantee or agreement on the quality of an item
shall only exist if this has been expressly stated by us in
writing in our offer or in the contract. The documents
belonging to our offer, such as catalogs, specifications,
illustrations, drawings, weight and dimension
specifications, assembly plans, circuit diagrams and
other plans, etc., are approximately relevant only and do
not constitute an agreement on quality unless they are
expressly designated as binding.

11.4. In the event of a defect, we shall be given the
opportunity to remedy the defect within a reasonable
period of time. The rights of the customer shall be
governed by the statutory provisions; however,




pacTopeHue [AoroBopa MUcKatoyaetcAa. [yHKT 12
npumeHseTca K TpeboBaHMAM O BO3MeLLeHUN yuiepba
n3-3a gedeKTos.

11.5. Ecin BbISICHUTCA, YTO yBeAOMJIEHME O aedeKTe
6b110 HeOHOCHOBAHHbIM, KNMEHT  onJiaymBaeT
MOHeceHHble B pe3ynbTaTe 3TOMO0  pacxoabl B
COOTBETCTBMM C Tapndamm, AENCTBYIOLLMMMU HA MOMEHT
HeobOCHOBAHHOIO yBeAOMNEHUA O gedekTe.

11.6. Pacxogpl, Heobxogumble  Ans  yCcTpaHeHuA
He[0CTaTKOB, HECET K/MEHT B TOM Mepe, B KaKol OHMU
YBE/INYMBAKOTCA B CBA3M C TEM, UTO NOCTABKU UIN YCAYTU
6blIN NepemelleHbl B Apyroe MecTo, OT/IMYHOe OT
3aperncTpupoBaHHoro oduca WANM MecTa BendeHus
6M3Heca KAMeHTa No MHULMATUBE UM NPOCbOEe KNNEHT],
€C/IN TONbKO TaKoe MNepemMelleHne He COOTBETCTBYyeT

COrnacoBaHHOMY nnu npegnonaraemomy
NCNO/Ib30BaHMUIO.
11.7. NpeTteH3un no  gedektam  TepAwT  CBOK

aKTya/IbHOCTb NO UcTeyeHMmn ogHoro (1) roaa.
12. OTBeTCTBEHHOCTb/UCKM O BO3MeLLeHUn yuwepba

12.1. Mbl Hecem OTBETCTBEHHOCTb 3a yMbicen, rpybyto
XaNaTHOCTb, TeNeCHble NOBPEXAEeHUA M Yy epb B pamKax
OTBETCTBEHHOCTM 3a MNpPOAYKUMIO B COOTBETCTBUU C
3aKOHOAATe/IbHbIMM MOJIOKEHUAMM.

12.2. B cnyyae wHoOM (He
NPUMeHseTcA ceaytoLLee:

a) Mbl Hecem OTBETCTBEHHOCTb TONbKO B CAydae
HapylweHMA KapAnHanbHbIX 06A3aTeNbCTB U TOMIbKO 3a
npeackasyemblit yuwepb, xapakTepHbld Ana Aorosopa.
KapauHanbHoe 06A3aTenbctBO - 3TO 06M3aTenbCTBO,
BbINO/IHEHWNE KoToporo aenaet BO3MOHbIM
Hag/exallee UCNoHEHMe A0roBOPa B NEPBYIO ouyepeab
M Ha cobalogeHVe KOTOporo napTHep Mo A0rosopy
perynapHo paccyMTbIBAaET M MOMKET PacCcumTbiBaTb.

rpyboit) HebpexHOCTU

b) Halwa oTBeTcTBEHHOCTb OrpaHuyeHa 1 mMunanoHoOM
eBpo.

c) Mbl He Hecem OTBETCTBEHHOCTM 33 KOCBEHHblE WM
nobouyHble YyObITKM, TaKMe KaK noTepsa npubbinuy,
npepbiBaHMe BU3Heca, NOTeps UCMO/b30BaHNA, NOTePS

NPoOM3BOACTBA WAM  YObITKM, BbI3BaHHble MOTepel
JaHHbIX.

12.3. BbllleyKa3aHHble  MNO/MIOXEHMA He  ABAAIOTCA
nsmeHeHnem 6pemeHuM AOKasbiBaHMA B yliepb

3aKasuuKy.
13. CoxpaHeHue TUTYNA

I'IpaBO COBCTBEHHOCTM Ha BCe MOCTaB/IEHHbIE TOBapbl
OCTaeTCA 3a HamMu A0 nojayyeHunAa BcCeX nnaTexen B
pamKax AenoBbiX OTHOLWEHUN C KaneHtom. Ecan B
KOHTEKCTE AenoBbiX OTHOLLEHUI CyuwLecCTByrOT
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withdrawal from the contract shall be excluded.
Clause 12 apply to claims for damages due to defects.

11.5.If it turns out that a notice of defect was
unjustified, the customer shall pay for the expenses
incurred as a result in accordance with the billing rates
applicable at the time of the unjustified notice of defect.

11.6. The expenses necessary for the purpose of
rectification shall be borne by the customer insofar as
they are increased by the fact that the supplies or
services were relocated to a place other than the
customer's registered office or place of business at the
instigation or request of the customer, unless such
relocation is in accordance with its agreed or intended
use.

11.7. Claims for defects shall become time-barred after
the expiry of one (1) year.

12. Liability/claims for damages

12.1. We shall be liable for intent, gross negligence,
personal injury and damage under the product liability in
accordance with the statutory provisions.

12.2.In case of other (non gross) negligence, the
following shall apply:

a) We shall only be liable in the event of a breach of a
cardinal obligation and only for the foreseeable damage
typical for the contract. A cardinal obligation is an
obligation the fulfillment of which makes the proper
execution of the contract possible in the first place and
the observance of which the contractual partner
regularly relies on and may rely on.

b) Our liability is limited to 1 million euros.

c) We are not liable for indirect or consequential
damages such as loss of profit, business interruption,
business interruption, loss of use, loss of production or
damages resulting from loss of data.

12.3. The above stipulations do not constitute a change
of the burden of proof to the detriment of the Customer.

13. Retention of Title

Title to all delivered items shall remain vested in us until
receipt of all payments under the business relationship
with the customer. If a current account relationship
exists in the context of the business relationship, title to



OTHOLLEHMUA no pacyeTHOMYy  cyerty, npaeo
COBCTBEHHOCTM Ha BCe MOCTaB/IeHHble Hamu ToBapbl
OCTaeTca 3a HamMM A0 MNOAy4YeHUA BCeX MaaTexken c
TAKOTO pPaACYeTHOro cyeTa KAMEHTa A0 NoraweHus
npu3HaHHoro 6anaHca.

14. HapyweHue npasun akcnoptHoro/smbapro:

Mbl ocTaBnsem 3a coboli NpaBo PACTOPrHyTb 4OrOBOP
WM OTKa3aTbCs OT HEro, ec/In BbIACHUTCA, YTO KaneHT
WM  KOHEYHbI Monb3oBaTeNb Hawel [poayKumm
ABNAETCA OUINYECKUM WM HOPUANYECKUM  JIULOM,
YKa3aHHbIM B CMMCKE COIMIACHO aMEPUKAHCKUM,
€BPOMNeNCKMM  U/UAN  MeKAyHapoLHbIM  NpaBuaam
3KcnopTa  uaM  ambapro, WAM  4YTO  MOCTaBKa
npegHasHayeHa A/A CTPaHbl, MOCTaBKa B KOTOPYHO
3anpelieHa CoOrfacHo 3TMM  npasunam. KaueHt
06s3yeTcA cBOEBpPEeMEHHO MHGPOPMMPOBATb Hac, eciu
HaK nocTaBknm byayT nepedaHbl  KOHeYHOMY
NoNb30BaTENO MW NepenaHbl B KaKyto-1Mbo cTpaHy M
€C/IN 3TO MOYKET HapyLWMTb BblLLEYNOMAHYTbIE NpPaBuMAa.

15. /IuueH3noHHOe cornaweHue Ha nporpammHoe
obecneueHune

Mepens nocTtaBKOM  nporpammHoro  obecne4yeHus
TpebyeTca 3aK/loYeHmne OOMNO/IHUTENBHOTO
JIMLLEH3MOHHOTO  COr/NalleHnss Ha  NporpammHoe

obecneveHune mexay KnveHTomM M Hamu, M B 3TOM
cnyyvyae AONOJ/IHUTENNIbHO NPUMEHAKOTCA 3TN YCN0OBUA. bes
TAaKOro JNLEH3UMOHHOro cornaweHna Cuxtomer He
nmeet npasa MCNnonb30BaTb NoCTaB/NEHHOE
nporpammHoe obecneyeHue.

16. KoHpuaeHUManbHOCTb, NpPaBa UHTE/JIEKTYANbHOI
co6CcTBEHHOCTH

16.1. YepTexu, TeXHUYECKMe ONUCAHUA, MHCTPYKLUM NO
3KCnJIyaTaumm, CMEeTbl U ApyrMe AOKYMEHTbI MPU3HAOTCA
3aKa3uyMKoOM  Halleil  KOMMEPYECKon TalHol U
paccmaTpuBatoTca KoHOMAeHUMANbHO. OHW He AO/IXKHbI
KOMMpPOBATbLCA, BOCNPOM3BOAMUTLCA nnm
NpPeAoCTaBAATLCA TPETLbMM /iMLLaM 6e3 Hallero NPsMoro
MUCbMEHHOro CcorfacuA, B 4YacTHOCTM, ANA 3anpoca
KOMMEPYECKOTo NpeasioxKeHuA.

16.2. KnueHT gonkeH 6e3 HeonpaBAaHHOM 3a4ePrKKK
yBEe4OMMUTb Hac 0 Ntobom nNpeanonaraemom HapyLeHumn
npaB MHTENNEKTYaIbHOM COBCTBEHHOCTU N O0J/IKEH, MO
Hallemy YCMOTPEHUIO U MO Hallemy NpAMOMY 3anpocy,
nos3Bo/MTb HamM  npoBecTM  Awboe  cygebHoe
pasbupatenbctBo. Ecanm 310 HeBO3MOXKHO, KauneHT
OOJIXKEH, N0 KpalHel mepe, NPpUBAEYb HAc K y4acTuio B
nobom cyaebHoM npouecce TakKMm 0b6pasom, UToObI Mbl
O6blNM NOMIHOCTbIO MHPOPMMPOBAHLI M MMENU MPaBo
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all items delivered by us shall remain vested in us until
receipt of all payments from such current account
relationship with the customer until the recognized
balance is settled.

14. Violation of Export/Embargo Regulations:

We reserve the right to terminate or withdraw from the
contract if it becomes apparent that the Customer or the
end user of our Products is a person or entity listed
under US, European, and/or international export or
embargo regulations or that the delivery is intended for
a country to which delivery is prohibited under these
regulations. The Customer undertakes to inform us in
good time if our deliveries are to be passed on to an end
user or transferred to a country and if this could violate
the aforementioned regulations.

15. Software License Agreement

Prior to the delivery of software, the conclusion of an
additional software license agreement between the
Customer and us is required and those terms shall then
additionally apply. Without such license agreement, the
Cuxtomer is not entitled to use any delivered software.

16. Confidentiality, Intellectual Property Rights

16.1. Drawings, technical descriptions, operating
instructions, cost estimates and other documents are
recognized by the Customer as our trade secret and are
treated confidentially. They must not be copied,
reproduced, or made available to third parties without
our express written consent, in particular for the
purpose of requesting a quotation.

16.2. The Customer shall notify us without undue delay
of any alleged infringement of intellectual property
rights and shall- at our discretion and upon our express
request, allow us to conduct any litigation. If this is not
possible, the Customer shall at least involve us in any
litigation in such a way that we are fully informed and
have a say in all decisions affecting us even indirectly.
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rON0Ca BO BCeX pelweHnNAX, 3aTparnBarownx HacCc gaxke
KOCBEHHO.

16.3. B cnyyae HapylleHua npaB WHTeNNeKTyasibHOM

COBCTBEHHOCTM  Mbl  MMEeM MpaBo MO  CBOEMy
YCMOTPEHMIO MOAYYMTb MNPaBO Ha MCMO/b30BaHWE
COOTBETCTBYIOLLErO MPOAYKTa, WM3MEHUTb €ro TaKum
obpasom, yTObbI npaBso WMHTEeNNEKTYaNbHOM

cobcTBeHHOCTH BoAblUe He HapyLWanoch, UM 3aMeHNUTb
NPOAYKT  aHasorMyHbiM  npogyKtom. Ecam  3To
HEBO3MOXHO A/1A Hac Ha pPasyMHbIX YCAOBUAX WM B
TeYyeHne PasymHOro nepuoaa BpemeHn, KameHt nmeet
nNpaBo Ha MNpeaycMOTPeHHble  3aKoOHOM  nNpaBsa
pacTopKeHMA [40roBopa WAM YMEHbLUEHUA MOKYMNHOM’
LEHbl, NPU YCNOBWUM, YTO OH [aN HaM BO3MOMHOCTb
nposect  moauduKaumio. Mpu  BblleyKas3aHHbIX
YC/I0BUAX Mbl TaKXKe MOYKEM OTKa3aTbCsA OT AOr0BOpa.

16.4. MNpeTeH3nn KnneHTa UCKAOYAKOTCA B TOM Mepe, B
Kakoh OH ABAAeTcA (COBMECTHO) OTBETCTBEHHbIM 3a
HapyleHWe npaB WHTENNEKTya/ibHOW COBCTBEHHOCTU
WUAN He NPONHPOPMUMPOBAN HAC pasymMHbIM 0H6pa3om o
NpPeacToAWMX WAN  U3BECTHbIX HapyWeHWUAX npas
WHTENNIeKTYaNbHOMW COBCTBEHHOCTUM M/MAM He OKasan
HaM pPasyMHYI0 NOAAEP)KKY B 3alMTe OT MPETEH3UN
TpeTbUX NunL,

16.5. MNpeTeH3nn KnneHTa TaKMKe WMCKAKOYAKOTCA, ecnu
(npepnonaraemoe) HapylleHue npasa
WMHTEeNNeKTyanbHOM CO6CTBEHHOCTH ABnaerca
pes3ynbTaTomM MCMOAb30BaHWA B COYETAaHUU C APYTUMMU
TOBapamM He Hallero NpovM3BOACTBA UAM eCIN NPOAYKT
MCMNONb3yeTcs TakKMM 06pasom, KOTOPbIA Mbl HE MOTAU
npeasuaeTb.

16.6. Hawwu obAsaTenbcTBa NO BO3MELLEHMIO ylepba B
C/ly4ae BMHOBHOIO HApyLEHUA NpaB MPOMbIWAEHHON
COBCTBEHHOCTM MAW ABTOPCKUX MNpaB peryampytorca
pasgenom 12,

16.7. JanbHelwne Uan MHble NpeTeH3nMn 3aKasumKa 3a
HapyleHWe npaB WMHTENNEKTYaNlbHON COBCTBEHHOCTH,
He yKa3aHHble B HACTOALLEM LOKYMEHTE, UCKOYEHDI.

17. 3awmTa AaHHbIX

17.1. Johnson Controls Kak KoHTpoanep: Mbl
cobupaem, obpabatbiBaem n nepegaem
onpeaeneHHble NepcoHanbHble AaHHble KnneHTa u
€ro nepcoHana B CBA3U C A€/N10BbIMM OTHOLLEHUAMM
mexay KnavneHTom M Hamu (Hanpumep, WMEHa,
apeca 3/1eKTPOHHOM NoYTbl, Homepa TenepoHoB)
KaK KOHTPO/iNEP U B COOTBETCTBMM C [OAUTUKOM
KOHOMAEHLNANBHOCTH Johnson Controls
(www.johnsoncontrols.com/privacy). KnneHt
NPW3HaeT NONTUKY KOHOUAEHUMANbHOCTM Johnson
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16.3. In the event of an infringement of intellectual
property rights, we shall be entitled, at our own
discretion, to obtain a right of use for the product
concerned, to modify it in such a way that the
intellectual property right is no longer infringed or to
replace the product with a similar product. If this is not
possible for us under reasonable conditions or within a
reasonable period of time, the Customer shall be
entitled to the statutory rights of rescission or reduction
of the purchase price, provided that he has enabled us
to carry out a modification. Under the afore mentioned
conditions, we may also withdraw from the contract.

16.4. Claims of the Customer shall be excluded insofar as
he is (jointly) responsible for the infringement of
intellectual property rights or he has not informed us in
a reasonable manner of impending or known
infringements of intellectual property rights and/or has
not supported us in a reasonable manner in the defense
against claims of third parties.

16.5. Claims of the Customer shall also be excluded if the
(alleged) infringement of the intellectual property right
results from use in conjunction with other goods not
originating from us or if the product is used in a manner
which we could not foresee.

16.6. Our obligation to pay damages in the event of
culpable infringement of industrial property rights or
copyrights shall be governed by Section 12.

16.7. Further or other claims of the Customer for
infringement of intellectual property rights that are not
set out herein, are excluded.

17. Data Privacy

17.1. Johnson Controls as controller: We collect, process
and transfer certain personal data of the Buyer
Customer and its personnel in connection with the
business relationship between the Buyer Customer and
us (e.g., names, email addresses, telephone numbers) as
controller and in accordance with Johnson Controls'
Privacy Policy (www.johnsoncontrols.com/privacy). The
Buyer Customer acknowledges Johnson Controls'
Privacy Policy and consents to the collection, processing
and transfer as may be mandatorily required by



Controls n paet cornacue Ha cbop, 06paboTKy u
nepegayy WHboOpmMauuMm B COOTBETCTBUMM  C
TpeboBaHMAMM OEACTBYIOLLErO 3aKOHOAATENbCTBA.
Ecnu cornacue nepcoHana KnveHta Ha Takol cbop,
06paboTKky M nepegady KomnaHwen Johnson
Controls TpebyeTca B o6sa3atesibHOM MopAgKe B
COOTBETCTBUM c AencTByOWNM
3aKoHOAaTenbCTBOM, KAMeHT rapaHTupyeT, u4TO
nosly4na Takoe cornacue.

17.2. Johnson Controls B KayectBe obpaboTumKa:
Echm mbl  daKTMUecKM BbICTynaem B KayecTse
06paboTunka lMepcoHasnbHbIX AaHHbIX (KaK OHM
onpeaeneHbl) OT UMeHM KnueHTa, NpUMMeHATCS
ycnosua no agpecy www.johnsoncontrols.com/dpa.

18. Pa3Hoe

18.1. Mbl umeem npaBo nonyyaTb MHGOPMaLUULO OT
MHOOPMALUMOHHBIX areHTcTB (Hanpumep, Spark,
Dow Jones) n npepoctaBnATe MM 0ObIYHYHO
nHbopmaumto.

18.2. floroBop ocTaeTca o6s3aTe/NibHbIM B CBOMX
OCTaNbHbIX YacTAX, JAXKe ec/IN OTAeNbHble MYHKTbI
ABNAIOTCA  HOPUANYECKM  HeaelCTBUTENbHbIMM.
HepelictButenbHoe nosioxeHue 6yaeT cymTaTbeA
3aMEHEHHbIM  AeUCTBUTENIbHBIM  MONOXKEHUEM,
KOTOpoe ABNAETCA SKOHOMMYECKM MAKCMMAaJIbHO
SKBMBA/IEHTHbIM.

18.3. UCKNtounTenbHbiM  MECTOM  WUCMOAHEHUA U
IOPUCAMKLUMEN ONA BCEX CMOPOB, BO3HMKAIOLMX
NPAMO MU KOCBEHHO M3 A0rOBOPHbIX OTHOLLIEHMWA,
asnAaeTca ApbutpaskHbiii cya ropoaa Mocksbl.

18.4. JjoroBopHble  OTHOLWIEHUA  peryanpyroTca
POCCUMIACKMM 3aKOHOAATENbCTBOM, 33 UCK/OYEHUEM
KONIIM3NOHHBIX HOpM. [MpymeHeHne KoHBeHUMMU
OOH o poroBopax MeXAyHApOAHOM  Kynau-
NPOAaXKN TOBAPOB MUCKJIIOYEHO.

18.5.B cnyyae Kaknx-nMbo HeCOOTBETCTBMIA Mexay
PYCCKMM W QHIMACKMM BapUaAHTAMM HaCTOALLUX
NONOXEHUN U YCNIOBUM, PYCCKUI BapuaHT byaet
UMETb NPENMYLLLECTBEHHYIO CUAY.
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applicable law. To the extent consent by the Buyer's
Customer's personnel to such collection, processing and
transfer by Johnson Controls is mandatorily required by
applicable law, the Buyer Customer warrants that it has
obtained such consent.

17.2. Johnson Controls as processor: If we are in fact
acting as a processor of Personal Data (as defined
therein) on behalf of the BuyerCustomer, the terms at
www.johnsoncontrols.com/dpa will apply.

18. Miscellaneous

18.1. We are entitled to obtain information from
information institutes (e.g. blpark, Dow Jones) and to
provide them with the usual information.

18.2. The contract shall remain binding in its remaining
parts even if individual points are legally invalid. The
invalid provision shall be deemed to be replaced by a
valid provision that is economically as equivalent as
possible.

18.3. The exclusive place of performance and jurisdiction
for all disputes arising directly or indirectly from the
contractual relationship shall be Moscow City
Arbitration.

18.4. The contractual relations shall be governed by
Russian law to the exclusion of the conflict of laws
regulations. The application of the UN Convention on
Contracts for the International Sale of Goods is excluded.

18.5. In the event of any inconsistency between the
Russian and English versions of these terms and
conditions, the Russian version shall be controlling.




